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October 3, 2008 
 
 
 
 
National Transportation Safety Board 
490 L’Enfant Plaza, SW 
Washington, DC  20594-0001 
Attention:  Michelle Beckjord 
 
Dear Ms. Beckjord: 
 
Enclosed please find the California Department of Motor Vehicle’s responses to the questions posed 
by the National Transportation Safety Board (NTSB) regarding the registration and inspection 
procedures of the Department. 
 
As the Chief of the Program and Policy Development Branch, I will be presenting testimony on 
behalf of the Department regarding these topics.  A brief resume of my background and 
responsibilities is also included with these materials.   
 
The Department values its relationship with NTSB and trust that these written responses and my 
testimony will provide NTSB with the information that it needs to assist in its current inquiry. 
 
Sincerely, 
 
Original signed by 
 
 
DEBRA HILL, Chief 
Program and Policy Development 
 
Enclosures 
 
cc: George Valverde, Director 

California Relay Telephone Service for the deaf or hearing impaired from TDD Phones:  1-800-735-2929; from Voice Phones:  1-800-735-2922 
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